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인턴쉽/실습 보고서
Internship Experience in Brief
	이름: 
Student Name: Luke Ahn
	학번:
Student ID Number:2017*****

	호텔 이름: 
Hotel Name: Paulies Pizzeria (Paradise City Hotel)

	국가, 도시: 
Country, City: South Korea, Incheon

	근무 부서명: 
Department: FOH
	근무 기간: 
Period of work: 2 Months

	인턴쉽 프로그램에  참가한 이유: What were the reasons for participating in an internship program?
I thought it would be easier in the future to gain experience in the field than the disadvantage of non-face-to-face classes. This was a good opportunity, so I had an internship opportunity. In fact, third and fourth graders mostly go to internships abroad, but that was not the case at the time. So I applied because I wanted to gain experience in practical work.


	근무부서, 주요업무는?: Please describe your work, the hotel, department
I work in the FOH department at a restaurant called 'Paulies' in Urban Group. There is Incheon Airport nearby and Hyatt and Best Western nearby, so foreign guests come to visit. Therefore, I face a situation where I have to greet customers in English. Major tasks include welcoming guests, providing food and beverage, and managing materials.


	인턴쉽 일이외의 현지에서의 생활 (여행및 음식, ...)은? : Please describe your local life besides your internship (for examples, travel, food, ...)
Other than work, the biggest advantage is that it is possible to save money due to less additional spending on providing lunch and dormitories. Also, Seoul is 30 minutes away by subway, so it is easy to travel and self-develop.


	인턴쉽 경험을 통해 얻은것들은? What were the benefits for you to participate in an internship program?
The theories I’ve learned in my university classes aren’t always applicable in real life There are times when I encounter a certain situations, such as: unreasonable customers. I think it is important to have experience before getting a job through an internship course, not a school class.


	인턴쉽프로그램 참여를 준비하는 학생을 위한 조언: Would you have advice or tips for someone preparing for an internship program?
The most valuable thing before starting internship, in my opinion, is learning how to use English in a practical manner. What I learn in books isn’t always reflective of real life. Language is a fluid construct, what I learn in class and in my textbook should only be used as a reference to the practical things I learn in real life. My advice is instead of studying textbooks  all day in your room, you should go out there and experience the world: interact with people, gain your experience/skills, apply the theories and concept you’ve learn in class in a practical manner, etc.
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